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The whole suite

| am extremely impressed. The Ribbon (a new Ul feature, instead of conventional menu and toolbars. See this vid
for a demo) is absolutely fantastic, and has no learning curve at all, which isnpogtant given that Office is a
program used by millions of only just computer literate people around the world who don't like changes to their
software. The improvement that it gives to ease of use cannot be underestimated, and it works entirelyelytuitiv
The only problem | anticipate is that the Ribbon is inexplicably not used in all of the office programs. Perhaps th
developers felt that it would provide unnecessary complexity in programs such as Outlook, when there are a limite
number of options Wich need to be performed regularly, but in programs such as Publisher | think it would provide
a significant advantage. If it were down to me, | would have it in all programs to promidéstencywith the option

for users and sysadmins to turn off thiebon in programs such as Outlook if they preferred thefakhionedUl.

Word z a case study

My favourite program with, in my opinion, the most improvement on an already strong product is Word. It is truly a
joy to use. It looks sigifcantly better than previous versions, as can be seen from the screenshots, and the ribbon
has an incredible effectThis is because it makes normally more complex operations so easy to perform. For
example, setting up a mail merge is trivial with the new program, with just a few clicks needed, making it a simpl
operation rather than requiring advanced experience ams training.

The visual appearance of documents is much improved. This is partly because of the gweaClearType font
(Calbri), which has replaced Times New Roman as the deflauthe body text of documentsbut also because of
the ease of use with which different styles can be applied to the text. It is possible to preview the effect of these



